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DRE Guest Welcome Screen PRO
Quick Start Guide

The DRE Guest Welcome Screen PRO lets properties customize the guest welcome screen and add
additional Compendium Page screens to describe property amenities and services. Properties
can also manage and schedule Banners on the guest welcome screen to promote amenities and
services, or to present third party advertisements. Themes and content can be customized for
different Endpoints. An Endpoint is typically a DRE receiver connected to a TV in a guest room.
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Example of Compendium Page

This Quick Start guide is designed to help brand and property staff members quickly complete
common management tasks. The following pages cover the steps needed to complete each task.
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The following is a list of Content Types used to manage the DRE Guest Welcome Screen PRO:

DRE Theme - Controls background image, logo, font and highlight colors

DRE Home - Controls welcome screen layout, navigation options, and banners
DRE Destinations - Controls labels on standard DRE navigation items like LIVE TV
Banner - A single promotional message or third party advertisement

Banner Playlist - A list of banners to be played in a rotation

Banner Schedule - A schedule of banners and banner playlists by date and time

Compendium Page - An individual screen describing a property amenity or service

© N o ok LN

Compendium - A collection of compendium page screens

Welcome, Tue Aug 19
John and Jane Smith 12:42 PM

LIVE DIRECTV
PROGRAM GUIDE
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Lift your experience
to the ultimate heights.

CHECKOUT
Book your spa appointment today.

Stay healthy d ) with an invigorating
workout in our sta fit ce

bikes, treadmills, total body training equipment,
HOTEL INFO free weights, and a s

Use your room key to access the fi
Abowt from SAM to 10PM. If you need a
Braakfast & Dining PM, please contact the front desk.

Fitness & Recreation

Business Centet

Shuttle & Shopping

Content Types 7-8 of Guest Welcome Screen PRO
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DRE Theme

DRE Themes are used to control the logo, background image, branding, and text colors on the
guest welcome screen and on Compendium Page screens. Themes are assigned to specific
Endpoint Groups or Endpoints. Endpoints can be grouped based on service class, room type, or
other attributes. Themes only change the branding shown on screen, not the content.

Create a Theme
1. Click <Content>.

2. Click the <+> to the right of DRE Theme.

1 Tvpi

Show All Conlents 14
E Banner = Banner Playlst {
M, Compendsm a B Compendium Page
B DRE Banner Schedule 1] = DRE Brand Channel List o
EH DORE Channel Schedule 0 e DRE Destination
& DRE Home Screen 2 = [DRE Property Channel List

9 & DRE Theme B DTV Channel

& OTV Theme 0 [@ DirecTV Package

3. Fillin the Name, select the Permission Paths, and add Tags, if desired.

§ EXPERIENCE "
’5_- MANAGER oo Content

& Create DRE Theme

¥ General Information

Name 128 char

{ Sunset ]

Permission Paths

{ACME ]

e + Change Path

Tags

-+ Add Tags Remove Al Tags T

* Display Information
Meta Default Language

English W

* Localizable Meta English 1
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Click <Upload> under Localizable Meta to upload the background image.
Click <Upload> under Logo to upload the logo.

Select Brand Colors and Font Colors.

N oo

Scroll to the top of the screen and click <Save>.

4 EXPERIENCE
MANAGER

& Creata DRE Theme 7

~ Display Information

Meta Defauit Language

v Localizable Meta English »

) Crop Image &
acme_sunset_bg jpg Remove Fle T

Croplimage &

Remove File 1T
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#fbab16
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Steps 4-7 of creating a DRE Theme

8. There are two options for Approval:
a. Click <Approve> to self-approve.

b. Click <Submit for Approval> and wait until a User with approval permission has
approved the theme.

Once the theme is approved, it can be assigned to Endpoints.

Assign a Theme
Click <Endpoints>.

Select an Endpoint Group or an individual Endpoint.
Click <Edit> to edit the properties for the selected Endpoint or Endpoint Group.

Scroll down to the Group Content section.

LA ol O

Then, there are two options:
a. Select <Choose Content> under Theme to choose the desired theme.

b. Select <Same As Parent> to use the theme assigned to the parent Endpoint
Group that contains this Endpoint Group or Endpoint.

6. Scroll to the top of the screen and click <Save>.

Note: Approval is not required.
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DRE Home Screens are used to control the layout, navigation options, and banners on the guest
welcome screen that is displayed when a guest first turns on the TV. The Home Screen also
appears when the guest presses the MENU button on the DRE remote control. The Home Screen
branding is controlled by the theme assigned to the Endpoint, or DRE receiver.

Create a DRE Home Screen

| Welcome, Tue Aug 19
ACME John and Jane Smith 12:42 PM

HOTELS % RESORTS

LIVE DIRECTV

PROGRAM GUIDE

HOTEL INFO

SCORE GUIDE

NATIONAL WEATHER

Lift your experience

CHECKOUT to the ultimate heights.

Book your spa appointment today.

Example of DRE Home Screen

1. Click <Content>.
2. Click the <+> to the right of DRE Home Screen.
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3. Fillin the Name, select the Permission Paths, and add Tags, if desired.

. EXPERIENCE
! MANAGER

@ | ‘eate DRE Home Screen

v General Information

Name 128 char

‘ ACME Executive Welcome Scredn

Permission Paths

e / AGME / ACME Executive Floors

e T Remove All Tags  TJ

> Display Information

Meta Defauit Language

612 For ATl Languages
jout

glish
Lay
Navigation Content

= oo LVEDRECTV 2 |

+ Add Content Remove All Content T

Scroll down to Meta For All Languages.
Select Home Screen layout from the pull down menu under Layout.

6. Click <Add Content> under Navigation Content to add navigation options for DRE
Destinations like LIVE TV and for other screens like digital Compendiums or pages.

7. Click <Add Content> under Banner Content to add a Banner, Banner Playlist, or a
Banner Schedule.

Note: Banner Playlists are groups of Banners that rotate. Banner Schedules are used to schedule Banners
and Banner Playlists by date and time.

8. Enter a Welcome Message. This message will appear on the guest welcome screen.

9. Enter a default Guest Name. This Guest Name will appear when a Welcome Message is not
available, either because there is no guest checked in or because there is no PMS integration.

10. Click the language selector to the right of Localizable Meta to select another language.
Note: Repeat Steps 8 and 9 to add a Welcome Message and a default Guest Name in that language, if desired.
11. Scroll to the top of the screen and click <Save>.

Note: Approval is not required.

Assign a Home Screen
1. Click <Endpoints>.

2. Select an Endpoint Group or an individual Endpoint.
3. Click <Edit> to edit the properties for the selected Endpoint or Endpoint Group.
4.

Scroll down to the Group Content section.
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5. There are two options for selecting a Home Screen:
a. Select <Choose Content> under Package to choose the desired Home Screen.

b. Select <Same As Parent> to use the Home Screen assigned to the parent
Endpoint Group that contains this Endpoint Group or Endpoint..

6. Scroll to the top of the screen and click <Save>. Note: Approval is not required.

DRE Destinations

DRE Destinations are navigation items linked to DRE services like LIVE DIRECTV and PROGRAM
GUIDE. Destination paths can be chosen from a pull down menu of DRE services. Icons

for these services are defined by DRE standards, but display labels can be edited for each
supported language.

Create a DRE Destination
1. Click <Content>.

2. Click the <+> to the right of DRE Destination.

Conlenl Types

Show All Contents 14

B3 Banner

Banner Playlist

M Compendium (1] Compendium Page

]

B DRE Banner Schedule 0 DRE Brand Channel List

i
B DRE Channel Schedule 0 I oo DRE Destination I——g
0

&t DRE Home Screen 2 = DRE Property Channel List
A DRE Theme 1 B DTV Channel
A DTV Theme o @ DirecTV Package

3. Fillin the Name, select the Permission Paths, and add Tags, if desired.
4. Select the desired destination, such as Live TV, from the Destination pull down menu.

NOTE: DRE Folio Review/Checkout requires PMS integration to function properly.

‘ @ EXPERIENCE
f MANAGER

> Create DRE Destination

v General Information

{ l
WATCH TV
L

Permission Paths

/ ACME

e ~+ Add Tags Remove All Tags T

~ Display Information

Meta Defauit Language

Destination
DRE Live TV v

v Localzable Meta English  »
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Enter a Title. This title will appear on supported home screen navigation buttons.
Enter a Short Title. This title will appear on supported Home Screen navigation buttons.

Click the language selector to the right of Localizable Meta to select another language.
Repeat steps 5 and 6 to enter a title and short title in that language, if desired.

Scroll to the top of the screen and click <Save>.
There are two options for Approval:
a. Click <Approve> to self-approve.

b. Click <Submit for Approval> and wait until a user with approval permission has
approved the DRE destination.

Once the destination is approved, it can be added to Home Screens.

Add a DRE Destination to a Home Screen
1. Click <Content>.

2. Click <DRE Home Screen>.
3. Click on a <DRE Home Screen>.
4

Click <Add Content> under Navigation Content to add navigation options for DRE
Destinations like LIVE TV and for other screens like digital Compendiums or pages.

5. Scroll to the top of the screen and click <Save>.

Note: Approval is not required.

Banners are used to display advertisements or promotional information about places, products,
services, and features of the hotel. Banners consist of a single image file, so any text must be part
of that image. Several images can be uploaded to display banners in multiple languages.

Welcome, Tue Aug 19
John and Jane Smith 12:42 PM

W
2

SCORE GUIDE

PROGRAM GUIDE . . . NATIONAL WEATHER

Lift your experience

to the ultimate heights. SHECKOUT

HOTEL INFO

Book your spa appointment today.

Example of a Banner on the DRE Home Screen
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Create a Banner

1. Click <Content>.
2. Click the <+> to the right of Banner.

88 Content

88 Content / Q_ Contents S
Content Types
Show All Contents rrd
e——l R Banner 5 l = Banner Playlist 3
& Compendium 2 B Compendium Page 2
DRE Banner Schedule 4 ea DRE Destination 5
@ DRE Home Screen 2 g DRE Theme 3

3. Fillin the Name, select the Permission Paths, and add Tags, if desired.
4. Check This Is Third Party Advertising if this Banner contains third party advertising.

Note: Banners containing third party advertising or promotion cannot be shown while commercial television is
being shown on the same screen. Promotional information related to the property can be shown at any time.

5. Click <Upload> under Localizable Meta to upload a Banner image.

6. Click the language selector to the right of Localizable Meta to select another language.
Repeat Step 5 to upload a Banner in that language, if desired.

7. Scroll to the top of the screen and click <Save>.

[ Y oA
{ MANAGER

£ Create Banner : 7

v General Information

Name 128 char

Dessert Happy Hour

Tags

+ Add Tags Remove All Tags T

~ Display Information

Meta Default Language

Third Party Advertising
This Is Third Party Advertising

v Localizable Meta English  »

6 g‘; A, Join us for D
%"}Qg = DESSERT HAPPY HOUR [ttt
« AN £ ¥

Weekends 4-6PM

Steps 3, 4, 5, 7 of creating a Banner
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8. There are two options for Approval:
a. Click <Approve> to self-approve.

b. Click <Submit for Approval> and wait until a user with approval permission has
approved the banner.

Once the Banner is approved, it can be added to Banner Playlists and Banner Schedules or assigned directly
to Home Screens.

Create a Banner Playlist
1. Click <Content>.

2. Click the <+> to the right of Banner Playlist.

Show All Contents 14
B Banner = Banner Playlist 1 9
& Compendium 0 & Compendium Page
B DRE Banner Schedule 0 = DRE Brand Channel List o
B DORE Channel Schedule (1} oo DRE Destnation
&t DRE Home Screen = DRE Property Channel List 1]

& DRE Theme 1 B DTV Channel
4 DTV Theme o [@ DirecTV Package o

3. Fillin the Name, select the Permission Paths, and add Tags, if desired.
4. Click <Add Content> under Playlist Content to add Banners.

. @ EXPERIENCE

¢ MANAGER

= Create Banner Playlist

Preview 00:00:00 23
~ General Information

Name 128 char

I Executive Ads

Permission Paths

/ ACME / ACME Executive Fioors

+ Change Path

+ Add Tags Remove All Tags T

v Display Information

~ Meta For All Languages

0001:00

= K === VIPHappy Hour 00: UNC‘:E - 2 inj
= B == SpaPromotion g S o
= B === TowerTous e~ 2

e— + Add Content Remove All Content 7

Steps 3, 4 of creating a Banner Playlist
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Mark the Checkboxes to select the desired Banners to add.

Click <Apply>.

Drag and drop Banners to reorder them in the Banner Playlist.

Click the Down Arrow next to the Banner duration to edit the duration of that Banner.

©® N

9. Click <Save> to update the duration of the Banner.
10. Repeat Steps 8 and 9 for each Banner in the playlist, if desired.
11. Scroll to the top of the screen and click <Save>.
12. There are two options for approval:
a. Click <Approve> to self-approve.

b. Click <Submit for Approval> and wait until a user with approval permission has
approved the banner playlist.

Once the Banner Playlist is approved, it can be added to Banner Schedules or assigned directly to Home Screens.

Create a Banner Schedule
1. Click <Content>.

2. Click the <+> to the right of Banner Schedule.

Banner Playlist

Compandium Page

il

l = DRE Brand Channel List

DRE Destination

3

DRE Proparty Channel List

& DRE Home Screen

A DRE Theme

DTV Channel

m

A DTV Theme ) [@ DirecTV Package

3. Fillin the Name, select the Permission Paths, and add Tags, if desired.
4. Scroll down to Default Day Schedule.

5. Click <Add Content> under Content to add a Banner or a Banner Playlist as default content
for a default day schedule. The default content plays when no other content is scheduled.

Note: Default content should always be set to ensure that a Banner will always be displayed.

6. Click <Add Content> under Timed Content to schedule a Banner or a Banner Playlist during
a specific time block in the default day schedule, if desired.

Note: The default day schedule is used when no custom day schedule is scheduled on that date.
7. Scroll down to Custom Day Schedule. Note: A custom day schedule overrides the default day schedule.
8. Click on a date in the future. Use the arrow buttons to change weeks.
9. Deselect Use Default Day Schedule to access the Custom Day Schedule for that date.

10. Click <Add Content> under Content to add a Banner or a Banner Playlist as default content
for the custom day schedule. Note: Default content plays when no other content is scheduled. Default
content should always be set to ensure that a banner will always be displayed.
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11. Click <Add Content> under Timed Content to schedule a Banner or a Banner Playlist during

a specific time block in the custom day schedule, if desired.
12. Scroll to the top of the screen and click <Save>.

‘ ) EXPERIENCE

Yy MANAGER

Create DRE Banner Schedule

¥ General Information

Name 128 crar

l' ive Ad Schedule

Permission Paths

/ ACME / ACME Executive Floors

+ Change Path

Tags

* Display Information

¥ Meta For All Languages

Scheduled Content

Remove All Tags  TT

v Default Day Schedule

Content

1 Contents 00:01:256

ACME Weekday

o

Timed Content

1 Contents 00:00:08

5:00 PM
7:00 PM

o

B3 we=m VIP Happy Hour

00:01:25
None

00:00:03
None

A |

Remove All Content TT

Z 0

Remove All Content  TT

¥ Custom Day Schedule

9 Today < May 10 - May 16, 2015 1
10 11 12 13 14
Sun Man Tue Wed Thu
[ defauit |

Use Default Day Schedule

Steps 3,4, 5,6, 7,8, 9, 12 of creating a Banner Schedule
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13. There are two options for Approval:
a. Click <Approve> to self-approve.

b. Click <Submit for Approval> and wait until a user with approval permission has
approved the banner schedule.

Once the Banner Schedule is approved, it can be assigned directly to Home Screens.

Assign a Banner, Banner Playlist, or Banner Schedule to a Home Screen

1. Click <Content>.

2. Click <DRE Home Screen>.

3. Click a DRE Home Screen.

4. Click <Add Content> under Banner Content to assign a Banner, Banner Playlist, or Banner
Schedule to the desired Home Screen. If Banner Content has already been assigned, then
click the Double Arrow button to change Banner Content.

5. Click Banner, Banner Playlist, or DRE Banner Schedule to select the type of Banner Content
to assign.

6. Click the Name of the Banner Content to assign and click <Apply>.

7. Scroll to the top of the screen and click <Save>.

Note: Approval is not required.

Compendiums are collections of one or more Compendium Pages. Compendium Pages can
include information about property amenities and services, activities, or even special offers.
Compendiums are accessed through navigation buttons on the Home Screen. Home Screens can
include more than one Compendium, so separate Compendiums can be created for the property,
business units within the property, activities, or special offers.

Welbsome, Tee Aug 19
John and Jane Smith 12:42 PM

Stay healthy during your visit with an invigorating
workout in our state-of-the-art fitness center.

Our facility offers elliptical machines, stationary
bikes, treadmills, total body training equipment,
HOTEL INED free weights, and a spacious stretching area.

Use your room key to access the fitness center
Abaut from 5AM to T0PM. If you need access after 10
Braaklust & Dining PM, please contact the front desk.

Fitness & Recreation
Business Center
Laundry Service

Shuttle & Shopping

Example of a Compendium page on a Guest Welcome Screen
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Create a Compendium Page
1. Click <Content>.

2. Click the <+> to the right of Compendium Page.

Content Types

Show All Contents 14

B3 Banner = Banner Playlist

M Compendium a I B Compendium Page 2 I——e
B DRE Banner Schedule 0 = DRE Brand Channel List

B DRE Channel Schedule 1] oo DRE Destinalion

& DRE Home Screan

DRE Property Channel List

& DRE Theme DTV Channel

ir]

A DTV Theme

E

DirecTV Package o

Fillin the Name, select the Permission Paths, and add Tags, if desired.
Scroll down to Meta for All Languages.

Select a Compendium Page layout from the Layout pull down menu.
Select an icon from the Icon pull down menu.

Scroll down to Localizable Meta.

©® N~

Click <Upload> under Image to upload an image for this compendium page.

b RS

B3 Create Compendium Page

~ General Information

Name 128 char

l VIP Loyalty Program

Permission Paths

/ ACME

o

Tags

-+ Add Tags Remove All Tags 17

~ Display Information

Meta Defaut Language

[ ~ Meta For All Languages

[ron
5/

~ Localizable Meta English »

Uploaded Fie Crop Image B
b Remove File T

9. EnteraTitle. This title will appear on supported compendium page layouts.

()
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10. Enter a Short Title. This title will appear on supported home screen navigation buttons.
11. Enter Compendium Page text under Description.

12. Click the language selector to the right of Localizable Meta to select another language.
Repeat Steps 8-11 for that language, if desired.

13. Scroll to the top of the screen and click <Save>.
14. There are two steps for Approval:
a. Click <Approve> to self-approve.

b. Click <Submit for Approval> and wait until a user with approval permission
has approved the Compendium Page. Once the page is approved, it can be added to
Compendiums or assigned directly to Home Screens under Navigation Content.

Create a Compendium
1. Click <Content>.

2. Click the <+> to the right of Compendium.

Conlent Types
Show All Contents 14
B4 Banner 3 = Banner Playlist
6— &, Compendium 0 &= Compendium Page
B DRE Banner Schedule = DRE Brand Channel List
B DRE Channel Schedule Q oo DRE Destination
& DRE Home Screen 2 = DRE Property Channel List
& DRE Theme 1 B8 DTV Channel
A DTV Theme 0 [ DirecTV Package

3. Fillin the Name, select the Permission Paths, and add Tags, if desired.

-—I — ]

DARECTY Training

+ Ao Tagn

g

Guest Welcome Screen PRO Quick Start Guide




Click <Add Content> under Collection Content to add Compendium Pages.
Click check boxes to select desired Compendium Pages and click <Apply>.
Drag and drop Compendium Pages to reorder them in the Compendium list.
Scroll down to Localizable Meta.

Enter a Title. This title will appear on supported compendium layouts.

0 ©® N g

Enter a Short Title. This title will appear on supported home screen navigation buttons.

0 Locations

Local Info

E. Remove File T

elouds ta travel around on..

10. Click the language selector to the right of Localizable Meta to select another language.
Repeat steps 8 and 9 to enter titles in that language, if desired.

11. Scroll to the top of the screen and click <Save>.
12. There are two options for Approval:
a. Click <Approve> to self-approve.

b. Click <Submit for Approval> and wait until a user with approval permission has
approved the Compendium.

Once the Compendium is approved, it can be added to Home Screens under Navigation Content.
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